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Avatars that Streamline Healthcare Delivery and Education 
 

The Company:    
 
Welcome to Key Benefit Administrators.  Headquartered in Indianapolis, IN, and with its 
National Service Center in Fort Mill, SC, KBA is home to over 400 employees who focus 
every day on delivering World Class Customer Service to our clients. 
 
With more than 25 years experience in benefit management and administration, state of 
the art technology, industry leading customer service, and experienced consulting 
professionals, we are capable of delivering employee friendly and cost efficient answers 
to your most challenging benefit issues. 
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Goal: 
 
The goal is two-fold:  
 
(a) To explain and educate the consumer about healthcare - all of the options - and 
alternatives.  The consumer needs to have their questions answers - and GetABBY's 
AVATAR technology does just that. GetABBY's AVATAR technology has been shown to 
provide both top-line and bottom-line growth.   
 
The second goal:  
 
(b) To lower enrollment costs.  As the new Healthcare Plan is being rolled out - the entire 
industry is being forced into cost savings and controls - that will further streamline 
healthcare delivery and education.  ABBY is there to meet those challenges. 
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