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Patient Knowledge. 
Abby is simple and easy to use. All 
patient interactions are stored in 
Abby’s database and integrate with 
your existing clinical system in real 
time. Abby uses this information to 
increase patient knowledge and 
deliver higher quality treatment. 

Reduce Labor. 
Abby’s goal oriented engine will 
keep you and your customers 
updated on appointments, 
schedules, prescription refills 
and more. With these simple 
processes being automated, your 
nurses will save time and remain 
consistent. 

Patient Retention. 
Abby can be implemented with a 
hosted or on-site solution in as 
little as a few days. Abby can 
automatically notify your patients, 
survey them, or even provide 
healthcare tips. Together, these 
services improve quality of patient 
care and retention. 

Improve Patient Care with ABBY 
Abby is an artificial intelligence engine that can talk, listen, ask and answer questions all in a 
conversation. The more your patients interact with Abby, the more she learns. Abby’s patented 
process begins with collecting patient information. When a patient calls in, Abby converts all 
speech to text, captures that information and delivers higher quality treatment.  Abby allows 
patients to ask open-ended questions for immediate answers or support. 

 

Abby’s uses statistical modeling and reporting to 
improve your patient knowledge and quality of 
service. 

Powerful communication tools allow patients to 
connect with nurses online, over the phone or 
through a mobile device (SMS). Improving nurse 
productivity and support. 

GetAbby Healthcare Products 

• Outbound Prescription Refills 

• Inbound Appointment Scheduling 

• Outbound Patient Notification 

• Health Plan Maintenance 

• Medication Compliance 

• Surveys and Polls 


