
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
“Abby” – Your Virtual Receptionist / Assistant 
 Works 24/7 – often for pennies a day! 
 
 
 
 
 
 
Product   The “Virtual Receptionist” 
   From answering the phone to customer service 
Application The Virtual - Small Business / Departmental - Receptionist   
Results   -    Abby answers your calls in a professional manner 

- Abby transfers calls and relays messages to you 
- Abby can answer corporate FAQ’s 
- Abby collects customer information 
- Abby can guide prospective buyers down a path 
- Abby can be multi-lingual at the push of a button 
- Open API integrates smoothly with other systems 
- Base monthly fee of $39 / month + set-up fee  
 (dependant upon users/volume) 
 

Product   The “Virtual Assistant”  
Your own Virtual Assistant, working 24/7 … just for you! 

Application From reading and managing your e-mail, to mass phone 
notification  

Results   -    Abby will read your e-mail to you 
- Abby will allow you to manage your e-mail, including 

reply 
- Abby can mass call a group with a common message 
- Abby makes you more productive and removes some of 

the ‘busy work’ from your schedule. 
- Abby can be multi-lingual at the push of a button 
- Base monthly fees starting at $5.95  

 
Both applications maintained via a single web interface. 

- No costs per call 
- No after hours fees 
- No operator or voice-mail fees. 

 
What are you waiting for ??? 
 
Call Abby at: 412-227-0254 – and ask to Speak to: 
 David Marrangoni or Wayne Scholar 
Or write her at: Abby@Eidoserve.com
 
Thanks! 
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