ABBY

Changing the Conversation

Transit Solutions That Go Beyond The Phone

* Route and Stop Look-up
* Favorites
* Para-Transit Scheduling

ABBY



ABBY — An Integrated Transit Solution

Whether by Phone (IVR), Web, or Mobile,
Provide your citizens with the most reliable transit data available.

IVR
 Schedule Para-Transit Trips ﬂ
* Cancel Para-Transit Trips
* Hear your next scheduled trips ' -

* Qutbound night-before reminder calls
* Qutbound calls initiated by the driver when they
are nearing your pickup location

Web and Mobile
* View all transit routes and stop information in real-time
* Schedule/Cancel/View Para-Transit Trips

* Access Google Trip Planner

e o v * Available in over 23

i languages

* Map your transit route

* Save favorite/frequent
stops

* View the next four stop
times for a given bus/train
station

* Receive feedback from
your customers as to how
you are doing
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Isn't it time for you to...

ABBY

ABBY  GetAbby 445 Fort Pitt Blvd, Suite 501 Pittsburgh, PA. 15219 1.877.305.1341




